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Executive Summary

e UMEC estimates that there are 735 active occupational therapists (OTs) and 324 active
occupational therapy assistants (OTAs) providing services in the state of Utah.

e The occupational therapist to 100,000 population ratio is currently at 28.4, below the western
region of 29.9 and the national average of 38.7.

e The median age for OTs is 43, which is 4 years older than the national median for occupational
therapist. The median age for OTAs was also 43, 1 year older than the national median.

e Similar to other healthcare professions in Utah, both OTs (23.2% male) and OTAs (11.6% male)
have a higher male percentage than their national counterparts (8.9% and 9.6% respectively).

e Similar to other healthcare professions in Utah, both OTs (96.6% Caucasian) and OTAs (97.1%
Caucasian) have a higher Caucasian percentage than their national counterparts (85.3%
Caucasian for both professions nationally). These percentages are both larger than the
Caucasian percentage of the Utah population (91.1%).

e Over 95% of OTs 40 or under have obtained a master’s degree or higher, compared to less than
50% of those over 40.

e Utah’s OTs reported having 5 more years of experience than the national OT workforce (median
of 10 years of experience nationally). Utah’s OTAs reported having 3 more years of experience
than the national OTA workforce (median of 5 years of experience nationally).

e While Salt Lake County makes up 39% of Utah’s population, 49% of both OTs and OTAs reported
having their primary practice there.

e 18% of OTs who had a rural upbringing now have rural primary practice locations, compared to
just 3% of those who had urban upbringings.

o 62.3% of OTs and 50.0% of OTAs reported working 40 or more hours per week. There is some
variation when broken down by gender, as male OTs and OTAs had higher percentages that
reported working full-time.

e Hospitals are the largest setting for OTs, with 27% of OTs reporting that their primary practice
setting was at a hospital. Nearly 50% of OTAs reported long term care/skilled nursing facilities as
their primary practice location.

e The median income for Utah’s OTs is $71,140 and the median income for Utah’s OTAs is
$42,416, both lower than national median reported by Bureau of Labor Statistics. The median
income for full-time female OTs is $75,443. This is lower than the median of full-time male OTs
at $89,065.

o Nearly a quarter of OTs (24%) and over a quarter of OTAs (27%) have switched employers or
practices in the last two years. Both OTs and OTAs cited better pay and more flexibility as the
main reasons for the change.
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Utah’s Occupational Therapist Workforce

Method

The Utah Division of Occupational and Professional Licensing (DOPL) provided a list of all licensed
Occupational Therapists and Occupational Therapy Assistants in the state. As of May 2017, there were
888 licensed OTs and 369 licensed OTAs. A survey was then created by the UMEC Occupational Therapy
Workforce Advisory Committee, tailored in a way to compare to national occupational therapist surveys
and other Utah workforces.

After 3 mailings, a total of 490 surveys were returned — 366 from OTs and 124 from OTAs. This equates
to aresponse rate of 41.2% for OTs and 33.6% of OTAs. A weight factor of 2.43 has been applied for OTs
and a weight factor of 2.98 has been applied for OTAs when dealing with counts.

Active Workforce

Since 2007, the number of active OT licenses issued by the Utah Division of Occupational and
Professional Licensing (DOPL) has grown from 447 to 888. This is an increase of 98.7%. UMEC estimates
that 735 (82.8%) of those are actively providing services in Utah, while 153 (17.2%) are not. The number
of OTA licenses has seen similar growth, growing from 209 to 369. This is an increase of 76.5%, and it is
estimated that 324 (87.9%) actively provide services in Utah while 45 (12.1%) do not.

Demographics

Age

The median age for both Utah’s OT and OTA workforces is 43 years of age. Both of these are higher than
the national workforces, with OTs being 4 years older and OTAs being 1 year older. Just 37.7% of Utah’s

OTs are under the age of 40, compared to 52.8% nationally. 39.6% of Utah’s OTA workforce is under the
age of 40, compared to 43.9% nationally.
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Figure 1: Age Distribution by Profession
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Over 96% of both workforces are white/Caucasian. The percentage of Caucasian OTs and OTAs are 10%
higher than the national workforce (AOTA, 2015) and 5% higher than Utah’s Caucasian population.
Asians are the only other group of OTs that are close to having proportional representation, being
underrepresented by only .1% when compared to Utah’s Asian population.

As of July 2017, 13.8% of Utah’s population were of Hispanic ethnicity. Only 2.4% of OTs and 3.8% of
OTAs responded that they were of Hispanic ethnicity, meaning that Hispanics are underrepresented by

10% or more in both workforces.
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Figure 2: OT Race Comparison

96.6%

91.1%
I I |
5.1% 6.4% 7.4%
24%  2.5% 1.0%
R el

White Asian Others

B Utah OTs (UMEC, 2017) 1 Utah Population (US Census) B National OTs (AOTA, 2015)

Figure 3: OTA Race Comparison

97.1%
91.1%
85.3%

oa0p 109%
1.0% 2.5% 1.5% 1.9% -
N ee— — -

W Utah OTAs (UMEC, 2017) ™ Utah Population (US Census) M National OTAs (AOTA, 2015)

White Asian Others

7|Page



Gender

The national OT and OTA workforces are made up of a majority of females, with 91.1% of national OTs
and 90.4% of national OTAs identifying as female. Utah’s numbers are both lower, with 76.8% of Utah’s
OTs and 88.4% of Utah’s OTAs identifying as female.

Table 1: Gender of OT and OTA Workforce-Female

Profession Utah workforce  National Workforce
Occupational Therapists 76.8% 91.1%
Occupational Therapy Assistants 88.4% 90.4%

The median age for female OTs is 42, lower than the median age of 46 for male OTs. 40.3% of female
OTs are under the age of 40, compared to just 29.8% of males. Females make up the majority of every
age group, as shown in Figure 5.

Figure 4: Age Distribution of Utah’s OT Workforce by Gender
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Figure 5: OT Gender Distribution by Age
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Over 80% of OTs under 40 entered the workforce with a Master’s degree, while only 33.7% of those
over 40 entered the workforce with a Master’s degree. There is a correlation between age and highest
degree obtained by OTs. Younger portions of the workforce are more likely to obtain higher degrees,
with 96.7% of OTs under 40 obtaining a Master’s degree or higher. Comparatively, only 42.1% of OTs
over 40 report obtaining a Master’s degree. This can be attributed to the rising level of degree required

for entry into the OT profession

Table 2: OTs' Entry Degrees by Age

Entry Level
Age Groups Associates BOT MOT
30 or Under 0.0% 11.8% 85.3% 2.9%
Ages 31 to 40 0.0% 16.1% 79.3% 4.6%
Ages 41 to 50 2.8% 48.1% 46.3% 2.8%
Ages 51 to 60 2.0% 89.8% 8.2% 0.0%
Over 60 9.5%% 61.9% 28.6% 0.0%
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Table 3: OTs' Highest Degrees by Age

Highest Level
Age Groups Associates BOT MOT
30 or Under 0.0% 0.0% 97.1% 2.9%
Ages 31 to 40 0.0% 4.6% 89.7% 5.7%
Ages 41 to 50 0.0% 41.7% 52.8% 5.6%
Ages 51 to 60 2.0% 85.7% 10.2% 2.0%
Over 60! 0.0% 61.9% 28.6% 0.0%

Experience

Using self-reported graduation dates, Utah’s OTs have a median of 15 years of work experience. This is
higher than the national median of 10 years of experience reported by the AOTA. There is no difference
in experience between male and female OTs in Utah, with both having a median of 15 years of
experience.

Utah’s OTAs have a median of 8 years of work experience, higher than the national median of 5 years.
Female OTAs in Utah have a median of 8 years of work experience, which is higher than their male
counterparts whose median is 5.5 years of experience.

Practice Setting, Hours Worked, and Work Activities

While Salt Lake County makes up 36% of Utah’s population, 49% of both OTs and OTAs report having
their primary practice there. Utah County has the largest underrepresentation of OTs and OTAs, with
just 11% of OTs and 10% of OTAs reporting that their primary practice is there compared to 20% of
Utah’s population.

The percentage of OTs and OTAs practicing in rural areas falls below the percent of Utah’s population
living in rural counties. 15% of Utah’s population live in rural areas, but only 10% of OTs and OTAs report
having their primary location in those counties. Some counties didn’t have any responses for either OTs
or OTAs, as shown in Table 4 and Figure 6.

19.5% of OTs over 60 said they had obtained a PhD as their highest level of education.
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Table 4: Geographic Distribution of Primary Practices for OTs and OTAs vs Population

County OT Workforce ‘ OTA Workforce ‘ Utah Population?
Salt Lake 49.3% 49.0% 36.3%
Utah 11.2% 10.0% 19.8%
Davis 9.8% 12.0% 11.2%
Weber 8.3% 7.0% 8.0%
Washington 8.0% 9.0% 5.2%
Cache 3.3% 2.0% 4.1%
Summit 2.2% 0.0% 1.3%
Tooele 1.1% 1.0% 2.1%
Box Elder 0.7% 2.0% 1.8%
Uintah 0.7% 0.0% 1.2%
Sanpete 0.7% 0.0% 1.0%
Duchesne 0.7% 0.0% 0.7%
Sevier 0.7% 1.0% 0.7%
Juab 0.7% 0.0% 0.4%
Iron 0.4% 0.0% 1.7%
Wasatch 0.4% 2.0% 1.0%
San Juan 0.4% 1.0% 0.5%
Emery 0.4% 0.0% 0.3%
Grand 0.4% 0.0% 0.3%
Rich 0.4% 1.0% 0.1%
Carbon 0.0% 1.0% 0.7%
Millard 0.0% 0.0% 0.4%
Morgan 0.0% 1.0% 0.4%
Beaver 0.0% 0.0% 0.2%
Garfield 0.0% 0.0% 0.2%
Kane 0.0% 0.0% 0.2%
Piute 0.0% 0.0% 0.1%
Wayne 0.0% 0.0% 0.1%
Daggett 0.0% 0.0% 0.0%

2 Ken C Gardner Policy Institute, State and County Projections, http://gardner.utah.edu/demographics/population-
projections/
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Figure 6: Combined OT and OTA Workforce by County
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To see who is practicing in rural locations, primary practice locations were compared with self-reported
upbringing location types (whether the upbringing location was urban, rural or suburban). Like other
healthcare professions, OTs that spent a majority of their upbringing in rural locations are more likely to
practice in a rural® setting. 18% of OTs that spent a majority of their upbringing in a rural area have a
rural practice setting, as opposed to just 2.6% of OTs with an urban upbringing. OTAs have a similar
trend.

Table 5: Comparing OTs Upbringing and Practice Setting

OT Upbringing Urban Practice Setting Rural Practice Setting
Urban Upbringing 97.4% 2.6%
Suburban Upbringing 91.7% 8.3%
Rural Upbringing 81.7% 18.3%

Table 6: Comparing OTAs Upbringing and Practice Setting

OTA Upbringing Urban Practice Setting Rural Practice Setting
Urban Upbringing 100.0% 0.0%
Suburban Upbringing 89.1% 10.9%
Rural Upbringing 87.0% 13.0%

Hours Worked

The median hours worked for all Utah OTs is 40 hours per week. Full-time OTs have a median of 40
hours worked per week as well, while part-time OTs have a median of 25 hours worked per week. 62.3%
of OTs are considered full-time*, working 40 or more hours per week. There is a large difference
between the percentage of male OTs working full-time and percentage of female OTs working full-time.
89% of male OTs work full-time compared to 53% of female OTs.

3Salt Lake, Utah, Washington, Davis, Weber and Cache were counted as urban counties, while the remaining 23
counties were considered rural.

4 While AOTA classified full-time as working 30 or more hours per week at your primary location, UMEC used 40 or
more hours per week
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OTAs have a lower percentage working full-time, with 50.0% working 40 or more hours per week. The
median hours worked for OTAs is 39 hours per week. Full-time OTAs have a median of 40 hours
compared to the median of 20.5 hours for part-time OTAs.

Table 7: Hours Worked per Week Distribution

Hours/Week oT ‘ OTA
Less than 20 14.0% 22.1%
20-29 8.2% 9.6%
30-39 15.4% 18.3%
40-49 45.5% 37.5%
50 or more 16.8% 12.5%

Table 8: Hours Worked per week by Gender Distribution

oT

Hours/Week \EI] Female

Less than 20 4.0% 17.6%
20-29 1.3% 10.7%
30-39 5.3% 19.0%
40-49 65.3% 38.9%
50 or more 24.0% 13.9%

Full-Time Equivalent (FTE) Employees

Utah’s OT workforce has an estimated 651 FTEs®, and the OTA workforce has an estimated 255 FTEs.
While a higher percent of males work full-time, the majority of Utah FTEs are female due to the gender
distribution of OTs and OTAs®.

5 Calculated using total hours worked per week, with 1 FTE equal to 40 hours worked. If someone worked 30
hours, they would be equal to .75 FTE.
6 78% of active OTs and 88% of active OTAs are female
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Figure 7: Total OT FTEs by Gender and Age
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Figure 8: Total OTA FTEs by Age and Gender
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Utah OTAs have a pretty even distribution of FTEs across age groups, with a jump of FTEs in the group
between the ages of 36-40. There were a couple of age groups for male OTAs that didn’t have any
responses.
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Workforce Settings
The top five work settings for Utah’s OTs are the same as the top five settings nationally: Hospitals,

Outpatient Clinics, Long-Term Care/Skilled Nursing Facility, Schools, and Home Health. Due to survey
limitations’, only general comparisons should be made between national and Utah percentages.

Table 9: OT Primary Practice Setting

oT
Practice Setting Utah’ National
Hospital 27.3% 26.6%
Outpatient Clinic 20.7% 10.8%
LTC/SNF 18.3% 19.2%
Schools 15.7% 19.9%
Home Health 12.0% 6.8%
Early Intervention 5.3% 4.6%
Academia 5.0% 6.1%
Community 2.7% 2.0%
Mental Health 1.3% 2.4%
Other 3.0% 1.7%

Long Term Care/Skilled Nursing Facilities are the largest practice setting for OTAs, with nearly 50% of
Utah OTAs indicating LTC/SNF as their primary setting. This is lower than the national average of 56%.

Table 10: OTA Primary Practice Setting

OTA
Practice Setting National
LTC/SNF 49.5% 55.9%
Hospital 18.3% 11.3%
Schools 12.8% 15.2%
Home Health 11.0% 4.3%
Outpatient Clinic 5.5% 5.3%
Early Intervention 4.6% 2.8%
Mental Health 4.6% 1.4%
Community 3.7% 1.7%
Academia 2.8% 1.5%
Other 7.3% 0.9%

7 Total percent does not add to 100% like national numbers, as some Utah OTs and OTAs indicated multiple setting
types as their primary practice setting.
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Hours worked per week varies slightly with practice settings. Academia and Early Intervention were the
only settings for OTs that didn’t have a median of 40 hours worked per week. The medians for these
settings were 42 and 39.5, respectively. OTAs tend to work fewer hours than OTs, with 7 settings having
medians lower than 40 hours worked per week. No OTA setting had a higher median than its OT
counterpart.

Table 11: Median Hours Worked per Week by Setting

Practice Setting (0)} ‘ OTA
Academia 42 37.5
Community 40 40
Early Intervention 39.5 37
Hospital 40 32.8
Home Health 40 30
LTC/SNF 40 38
Mental Health 40 40
Outpatient 40 36
Schools 40 40
Other 40 36

Looking at practice settings by gender, the top 4 practice settings for female OTs are hospitals,
outpatient clinic, schools and LTC/SNF. Male OTs choose not to work in a school setting as often, with a
much higher percent choosing LTC/SNF and home health settings. Hosptials are the largest setting for
both genders with over 27% of OTs saying their primary setting is a hospital.

Figure 9: OT Primary Practice Setting by Gender
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Work Activities

Direct client intervention (DCI), documenting, and administrative activities take up a majority of both
OTs’ and OTAs’ time. These activities account for 89.7% of hours worked per week for Utah OTs and

93.3% of OTAs hours worked.

Table 12: Time Allocation in Hours per Week

Work Activity (0]} OTA
Direct Client Intervention 22.8 23.7
Documenting 6.1 5.5
Administrative 4.1 1.5
Consulting 1.6 0.7
Education 1.3 0.9
Research 0.5 0.3
Other 0.4 0.3
Total 36.8 32.9

Table 13: Time Allocation as Percentage of Hours Worked

0 OTA
Direct Client Intervention 62.0% 66.0% 72.0% 77.3%
Documenting/Administrative 27.7% 24.5% 21.3% 16.5%
Consulting 4.3% 5.2% 2.1% 3.2%
Research 1.4% 1.1% 0.9% 1.4%
Other 4.6% 3.3% 3.8% 1.7%
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Occupational Therapy Client Population

Overall, clients between the ages of 65-84 are the largest group for both OTs and OTAs. Work settings
have a large impact on the age distribution of clients seen. With nearly half of OTAs working in a
LTC/SNF, it is reasonable that 66% of OTA’s clients are 65 or older.

Table 14: Client Age Ranges

Patient Age Ranges ‘ oT OTA Total ‘
Under 19 32.4% 17.5% 28.4%
Between 20-64 21.3% 16.0% 19.9%
Between 65-84 35.9% 49.8% 39.7%
Over 85 10.3% 16.5% 11.9%

Table 15: Clients’ Age Distribution by Work Setting

Primary Setting Under 19 Between 20 and 64 Between 65 and 84 Over 85

Academia 36.2% 44.3% 17.5% 2.0%
Community 21.0% 20.7% 51.7% 6.7%
Early Intervention 99.2% 0.1% 0.1% 0.6%
Outpatient 34.8% 35.6% 26.6% 3.7%
Home Health 6.8% 11.1% 61.5% 20.1%
Hospital 11.8% 28.3% 45.7% 13.8%
LTC/SNF 0.5% 14.7% 64.1% 20.8%
Mental Health 16.3% 46.9% 24.4% 12.5%
Schools 94.8% 1.6% 2.5% 0.4%
Other 2.7% 19.0% 61.6% 16.2%
Total 28.4% 19.9% 39.7% 11.9%

Medicare is the largest client insurance type for both OT and OTA clients, though it makes up a higher
percentage for OTAs. The proportion of client insurance types changes dramatically depending on the
work setting.
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Figure 10:

Clients’ Insurance
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Table 16: Client Insurance by Work Setting

Academia 25.5% 48.1% 15.5% 0.1% 0.3% 10.5%
Community 41.7% 11.7% 15.2% 1.5% 19.3% 0.0%
Early Intervention 0.0% 16.3% 47.9% 0.0% 25.8% 1.3%
Home Health 61.5% 13.0% 17.0% 7.6% 0.7% 0.4%
Hospital 42.8% 24.2% 18.2% 8.0% 2.3% 3.1%
LTC/SNF 64.1% 15.1% 14.2% 4.5% 2.1% 0.4%
Mental Health 47.5% 39.0% 8.5% 0.0% 4.0% 2.0%
Outpatient 25.3% 41.0% 17.3% 7.7% 7.4% 1.1%
Schools 11.7% 5.5% 47.5% 2.8% 10.9% 0.8%
Other 62.8% 21.0% 3.3% 0.6% 11.1% 1.2%
Total 45.0% 21.7% 19.2% 5.6% 5.1% 1.3%
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Occupational Therapy Compensation

The median income for Utah’s OTs is $71,140 and the median income for OTAs is $42,416. These

numbers are lower than the median income reported by the Bureau of Labor Statistics, which reported
national medians of $83,200 for OTs and $59,310 for OTAs.

Table 17: Median Income

Professions Utah UMEC ‘ National BLS
Occupational Therapists $71,140 $83,200
Occupational Therapy Assistants $42,416 $59,310

A majority (73.7%) of full-time OTs reported making between $60,000 and $99,999, while 17.3%
reported making more than $100,000. Only 8.9% of full-time OTs reported making less than $60,000.

Most part-time OTs reported making less than $70,000, and nearly half (46%) of part-time OT’s earn less
than $50,000 annually.

Figure 11: Income Distribution for OTs in Thousands
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76.5% of full-time OTAs reported making between $40,000 and $69,999. No full-time OTA responded
that they made less than $30,000 or more than $89,999. 84.3% of part time OTAs made less than
$50,000

Figure 12: Income Distribution for OTAs in Thousands
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Mental Health and Outpatient settings had the highest reported median income of all the settings for
full-time OTs. Schools and early intervention had the lowest reported median income.

Figure 13: Median Income for Full-Time OTs’ Practice Settings
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The median income for full-time female OTs is $75,443, lower than the median of full-time male OTs at
$89,065. The median income for part-time female OTs is $42,211 compared to their male counterpart’s
median income of $66,250. While these numbers might suggest a gender wage gap, certain limitations

in UMECs data prevents conclusive analysis.

In order to compare part time OTs and OTAs in Utah with their national counterparts, hourly wages
needed to be calculated®. The median income for part time OTs practicing in Utah is $37.45 per hour,
much lower than national median of $44 per hour reported by AOTA. OTAs median income in Utah was
$28.80, similar to the national median®.

Debt

In the last 10 years, 58% of OTs that entered the workforce reported that they had accumulated over
$20,000 in debt to earn their entry level degree. Also, 60% of OTs that entered the workforce in the last
10 years said they currently have more than $20,000 in debt from their OT training.

In the last 10 years, 17% of OTAs that entered the workforce reported that they had accumulated over
$20,000 in debt to earn their entry level degree. Also, 25% of OTAs that entered the workforce in the
last 10 years said they currently had more than $20,000 in debt from their OTA training.

Work Experiences

OTs and OTAs were asked about adverse work experiences they encountered over the last 2 years. 52%
of OTs and 58% of OTAs indicated that they had experienced at least one of the listed adverse
experiences. The largest adverse working experiences for OTs were working two or more positions
(35.1%), switching employers (23.7%) and having their hours decreased involuntarily (11.0%). The
largest adverse experiences for OTAs were working two or more positions (23.9%), switched employers
(26.6%), had their hours decreased involuntarily (21.1%), and they worked part time though they would
prefer to be full-time (11%).

8 Yearly income was divided by 48 to get weekly income range. This was then divided by their reported hours
worked per week to get hourly wages.

9 The national median lies between $28-30 dollars per hour. AOTA split part time into two categories, standard
(those working between 10-30 hours at their primary location) and limited (those working less than 10). UMEC
cannot calculate the exact median because of this, but can give the range.
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Table 18: Adverse Work Experiences

Adverse Work Experiences oT OTA

Worked 2 or more positions 35.1% 23.9%
Switched employers or practices 23.7% 26.6%
Decreased hours involuntarily 11.0% 21.1%
Voluntary unemployment 6.7% 8.3%

Part time but would prefer full-time 3.7% 11.0%
Involuntary Unemployment 3.7% 4.6%
Experienced one or more adverse work conditions 51.5% 57.8%

OTs were asked about why they had switched employers, with the largest response being that their new
position offered better pay. Other popular reasons for switching employers were that the new position
was more flexible, that they changed positions for personal reasons, that the new position had better
hours, or that they wanted a different client population.

Figure 14: OTs’ Reasons for Changing Employers
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OTAs were also asked about their reasons for changing employers. Their responses included better pay,
the new position was more flexible, that they changed positions for personal reasons, that the new
position had better hours, that they wanted a different client population, or that they had experienced a
reduction of hours or pay.

Figure 15: OTAs’ Reasons for Changing Employers
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Retirement

Years to retirement were calculated by comparing the self-reported planned age of retirement to
current ages. The median years to retirement is 20 years, with 51.9% of OTs responding that they plan
to retire in the next 20 years.
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Figure 16: OTs’ Years to Retirement Distribution
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OTAs have a lower median of projected years to retirement, with a median of 18 years. 56.3% of OTAs
plan to retire in the next 20 years with nearly 30% planning on retiring in the next 10 years.

Figure 17: OTAs' Years to Retirement Distribution
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Projecting Utah’s Future OT Workforce

Supply in Utah

Data from the Department of Professional Licensing has been used to calculate a growth rate for the OT
and OTA professions. The number of active OT licenses has nearly doubled since 2007, growing from 447
licenses to 867 at the end of 2016. The number of licenses issued per year grew from an average of 44 a
year from 2007-2011 to an average of 76 a year from 2012-2016. OTAs have seen a similar increase,
growing from 209 active licenses in 2007 to 364 at the end of 2016. The number of licenses issued has
also grown from an average of 12 licenses issued a year from 2007-2011 to an average of 20 licenses a
year since 2011.

Figure 18: Active Licenses by Year
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The number of licensed OTs-to-100,000 population ratio is estimated by UMEC to be 28.4 for Utah. The
Bureau of Labor Statistics (BLS) reported that Utah had 880 OTs in 2017, providing a similar estimate of
28.2 OTs per 100,000 people. These two Utah estimates fall below the BLS estimate for the Western
region® (29.9), as well as the BLS estimate nationally (38.7). Of the 50 states and the District of
Columbia, Utah ranked 42" in OT-to-population ratio. On the other side of the rankings, the top 10
states averaged more than double Utah’s ratio, with an average of 59.4 OTs for every 100,000 people!®.

10 The regions used were the regional divisions used by the US Census.
11 Complete rankings located in the appendix
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Figure 19: Licensed OTs-to-100,000 Population Ratio
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Table 19: OTs and OTAs-to-100,000 Ratio by Regions

Region ‘ OT Ratio ‘ OTA Ratio

Northeast 55.7 15.2
Midwest 44.1 19.4
South 33.4 12.3
West 29.9 6.3

Matching Supply and Demand

Utah’s population is estimated to grow to 3.72 million people in 2027*2. In order to maintain Utah’s
current licensed OT-to-100,000 population ratio of 28.4, Utah’s workforce will need to add 171 licensed
OTs over the next 10 years. If Utah wishes to meet the current national ratio of 38.7, Utah’s workforce

will need to grow by 553 licensed OTs over the next 10 years.

12 Kem C. Gardner population estimates.
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Figure 20: Needed OT Growth
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In order to forecast future growth, recent growth rates should be examined. The last 5 years have seen
an average growth of 56 OT licenses a year (an average of 76 new licenses issued annually with 20
licenses expiring), while the last 10 years averaged a growth of 44 OT licenses a year (60 issued licenses
annually with 16 expiring). Using these two growth rates, we can calculate a projected growth range.

Figure 21: Projected Growth
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The OT workforce could grow from 888 licensed OTs to between 1328-1448 in 2027. Both the lower and
upper estimates are higher than the growth needed to maintain Utah’s current ratio, while the upper
matches the growth needed to meet the current national ratio. If these additional licensed OTs are
actively providing services at the same rate as current OTs (82.8% of licensed OTs are actively providing
services), this growth would provide between 365-464 additional practicing OTs (1099-1198 total) and
an additional 323-411 FTEs (974-1062 total FTEs).

Matching OTA Supply and Demand

The estimated Utah licensed OTAs to population ratio is estimated by UMEC to be 11.8. To maintain the
states OTA to population ratio over the next ten years, the OTA workforce will need to add 71 licensed
OTAs. The current national OTA to population ratio is a bit higher at 12.8 OTAs per 100,000 people. To
reach this number, Utah’s OTA workforce would need to grow by 108 OTAs.

Figure 22: Needed OTA Growth
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OTAs have seen a steady growth over the past 10 years. They have had an average growth of 16 OTAs
per year over the last year years. If this growth continues over the next ten, the OTA workforce will grow
to an estimated 529 in the year 2027, well above the 477 needed to meet the current national ratio.
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RECOMMENDATIONS

1. Promote a more diverse workforce. Only 3.4% of OTs and 2.9% of OTAs identify as a racial
minority, and 2.4% of OTs and 3.8% of OTAs responded as being of Hispanic Ethnicity. All of
these are underrepresented when compared to Utah’s population.

a. Increase efforts in local high schools and colleges to encourage minority youth to
consider becoming OTs and OTAs
b. Encourage scholarships or loan reimbursements programs for minority students

2. Enhance Data Collection. This workforce study is a snapshot of the supply side of the OT and
OTA professions. Additional data is needed to make predictions for the demand of OT and OTAs
in the future.

a. Partner with DOPL to add UMEC’s OT and OTA survey to licensing process
b. Continue to conduct surveys on the OT and OTA workforce

3. Increase the number of providers. Utah ranks 42" in providers-to-population ratio with 28.4
OTs-t0-100,000 people, 10 fewer than the national ratio of 38.7. In order to keep up with the
population growth and equal the current national ratio, it will need to grow by an estimated 560
OTs in the next 10 years.

a. Support state or federally funded student loan repayment programs for OTs in Utah
b. Support increases in state funding for occupational therapy services
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Appendix B- Survey Instrument

«FULL NAME»
«ADDR LINE 1» «<ADDR LINE 2»
«CITY», «STATE» «ZIP»

Council Members

Chair

Wayne M. Samuelson, M.D.

Members

John Berneike, M.D.
Mark Hiatt, M.D.
Sue Wilkey, D.N.P.
Larry Reimer, M.D.
Mary Williams, Ph.D.

Gar Elison

Dear «Columnl» «LAST NAMEp»,

Occupational Therapy Advisory
The Utah Medical Education Council, in conjunction with the ~ Committee Members:
Utah Division of Occupational and Professional Licensing

Members
and the Utah Occupational Therapy Association, requests Loriann Helgeson
your support and partnership in analyzing Utah’s Jeanette Koski
occupational therapy workforce by completing the attached Lorie Richards
survey. Free copies of this report can be obtained on our Robyn Thompson

website at www.utahmec.org.

We are committed to maintaining your privacy and will only
publish de-identified, aggregate data. If you have any
questions about this or about the survey, please contact
UMEC at (801)-526-4566 or asalt@utah.gov. Please return
the completed survey to the UMEC within 30 days in the
enclosed postage paid envelope.

Sincerely,
Richard Campbell Jeanette Koski, OTD, OTR/L

Executive Director President . o
Utah Medical Education Council Utah Occupational Therapy Association

Oﬁ'ildﬁﬂc\_gu”/é dhnds

Loviznn HelpeaonOTL, OTR/L, CLA

Lorie Richards, PhD, OTR/L, FAHA Loriann Helgeson, OTD, ORT/L, CLA
Chair, Occupational and Recreational Therapies ~ Director, Occupational Therapy Assistant Program
University of Utah Ameritech College of Healthcare

'7<(/ 1 )’"%//‘ )-‘»—-»*{/%/D, TS

Robyn Thompson, PhD, OTR/L
Director, Occupational Therapy Assistant Program
Salt Lake Community College
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Occupational Therapy Workforce Survey 2017

Q1 Do you currently provide Occupational Therapy services in Utah?
I:l Yes, as an Occupational Yes, as a Occupational Therapy I:l No
Therapist Assistant
Q2 If you don't provide services in Utah, please explain why you have a Utah license:

IF YOU DO NOT PROVIDE SERVICES IN UTAH, STOP HERE AND RETURN THE SURVEY. THANK YOU

Section 1: Demographics

Q3 Are you of Hispanic ethnicity? I:l Yes I:l No
Q4 What is your race?

[] wnite [[] Blacksafrican American [] Asian

I:l American Indian/Alaska Native I:] Hawaiian/Pacific Islander I:l Other (Specify below)

Specify: | |
Q5 Please describe the area where you spent the majority of your upbringing (when you lived there):

I:l Rural I:] Suburban I:l Urban

State: | |

Section 2: Education

Q6 Please mark what degree was conferred with your ENTRY level OT degree:
I:l Certificate l:] Baccalaureate Degree I:l Professional Doctorate
D Associates Degree D Masters Degree D PhD
Q7 Please indicate the type of University, State and Year you received it:
I:l State School I:l Private School
State: | I
Year: | |
Q8 Please mark what degree was conferred with your Highest level OT degree:
D Certificate |:] Baccalaureate Degree D Professional Doctorate
I:l Associates Degree I:] Masters Degree I:l PhD
Q9 Please indicate the type of University, State and Year you received it:
I:l State School I:l Private School
State: | |
Year: | |
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Q10

Qn

Please mark any additional degree you have recieved that has assisted with your Occupational Therapy services:

I:I Certificate I:‘ Baccalaureate Degree D Professional Doctorate

D Associates Degree I:‘ Masters Degree

[] Pro

Please indicate the type of University, State and Year you received it:

[] state school

State: | |

Year: | |

[ Private school

For the next question enter number corresponding to your debt obtained while obtaining that degrees:

1- $20,000 or less 6- $100,001-$120,000
2- $20,001-$40,000 7- $120,001-$140,000
3- $40,001-$60,000 8- $140,001-$160,000
4- $60,001-$80,000 9- $160,001-$180,000
5. $80,001-$100,000 10-$180,001-$200,000
Q19

Section 3:

Q12

Q15

Q17

Q16

11- $200,001-$220,000
12- $220,001-$240,000
13- $240,001-$260,000
14- $260,001-$280,000
15- $280,001 or more

Enter the codes above into the following boxes correstponding with your total educational debt and current debt :

Entry Level degree | |

Highest Level degree

I |
Additional Degree | |
I |

Current Debt

Current Work

Please rank the following factors from most to least influential for working in Utah.

1-Least Influential 2 3 4 5-Most Influential
Climate D D I:l I:l D
Pay/\Wages/Benefits D l:l I:I I:‘ I:‘
Farmily L] L] L] [] L]
Cost of Living D I:l I:l I:‘ I:‘
Lifestyle I:I I:l I:l l:l D
Other (Specify below) D I:l I:l I:‘ I:‘
Specify: I |
Are you currently licensed in another state outside of Utah? D Yes I:l No

States licensed: |

Do you practice in another state outside of Utah?

D Yes I:‘ No

States practicing in: |

What best describes your current work status?

I:I Employed in occupational therapy related capacity

I:I Employed in hon-occupational therapy related
capacity

D Voluntary unemployment

I:l Involuntary unemployment
|:| Volunteer work only

I:l Retired
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Q17

Q18

Q19

Q20

Q21

Q22

Please indicate your city, zip code and hours
worked for your practice locations

pimayzpcose [ | seondaryzocote [
Primary hours worked/wk |:| Secondary Hours/Wk I:I
|:| Secondary Contracted Hrs/Wk :I

Please indicate your PRIMARY and SECONDARY practice settings type:

Primary contracted hrs/wk

Primary Setting Secondary Setting
Academia
Community
Early Intervention
Outpatient Clinic
Home Health
Hospital (Non-Mental Health)
LTC/SNF
Mental Health
Schools
Other (Specify below)

N o
N o

Specify: I |

How many hours a week do you spend in each
of the following categories?

Direct Client Intervention Research

Administration/Indirect I:I Education

1

Consultation All other functions
Documenting/Planning

What is your annual gross compensation from employment in occupational therapy? (before taxes and excluding
benefits)

[] Less than $20,000 [] s40,999-49,999 [] s70.000-79,999 [] s100,000-109,999

[] $20,000-29,999 [] s50.999-59,999 [] s80,000-89,999 [ s110,000-119,999

[] $30,000-39,999 [] se0,000-69,999 [] s90,000-99,999 [] $120,000 or more

In the last two years, have you experienced any of the following? (check all that apply):

I:l Voluntary unemployment I:I Switched employers/practices I:l Hours decreased involuntarily

D Involuntary unemployment D Worked two or more positions |:| Worked part time, but would
at the same time have preferred full time

If you have switched employers in the last two years, please select the reasons why

More Flexible Advancement D Wanted to Start Own Practice
Better Pay Productivity Requirements |:| Employer Shut Down

. Were Too High )
Family/Personal Reasons I:‘ Fired

Elimination of Position
Better Hours

I:l Other

Reduction in Hours/Pay

|

Different Client Population

|

Relocation of Self or Spouse
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Q23 If you have switched employers within the last two years, please indicate the work setting you left, as well as the
work setting you moved to:

Setting- LEFT Setting - MOVED TO
Academia
Community
Early Intervention
QOutpatient Clinic
Home Health
Hospital (Non-Mental Health)
LTC/SNF
Mental Health
Schools
Other

|

Patient Demographics

Q24 Please estimate the PERCENTAGE of clients .
you see in the following age groups: Not Applicable (N/A)
{Total:100%, or indicate if its not applicable.)

NN

019 [ ] o581
2064 [ ] Over s
Q25 Please estimate the PERCENTAGE of clients
insured by: (Total:100%, or indicate if its not Not Applicable (N/A)
applicable)
Medicaid |:| Private Insurance
Medicare I:l Charity Care
Self-Pay :l VA/Tri-Care
Future Work
Q26 In the next TWO years, do you plan to do any of the following? (check all that apply)
I:I Retire I:l Cease working in Increase client Increase teaching
5 s Utah hours hours
Cease working in . .
oT Pursue further Decrease client Decrease teaching
education hours hours
Q27 At what age are you planning to retire completely from Occupational Therapy? I:I
Q28 Are you planning on reducing the number of hours you
work before you retire? D Yes D No
Q29 If YES, in how many years will you reduce your hours? |:|
Q30 If YES, how many hours per week will you practice after this reduction?
D Less than 5 hours I:l 16-20 hours D 31-35 hours
[] 5-10hours [] 21-25 hours [] 36-40 hours
D 11-15 hours I:‘ 26-30 hours D More than 40 hours
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Appendix C- National Rankings

ate O1 Ratio Ra
Alabama 24.6 48
Alaska 36.5 27
Arizona 25.7 45
Arkansas 36.3 28
California 26.9 44
Colorado 49.4 12
Connecticut 55.5 8
Delaware 47.8 15
District of Columbia 49.0 13
Florida 31.5 38
Georgia 27.2 43
Hawaii 20.3 51
Idaho 25.0 47
lllinois 40.7 22
Indiana 433 21
lowa 32.1 37
Kansas 45.7 20
Kentucky 30.1 41
Louisiana 38.2 25
Maine 74.9 2
Maryland 54.5 9
Massachusetts 74.8 3
Michigan 48.0 14
Minnesota 50.6 10
Mississippi 32.2 36
Missouri 38.9 24
Montana 32.4 35
Nebraska 46.4 18
Nevada 24.3 49
New Hampshire 78.9 1
New Jersey 58.2 4
New Mexico 33.0 33
New York 45.7 19
North Carolina 32.4 34
North Dakota 56.9 6
Ohio 40.1 23
Oklahoma 23.4 50
Oregon 30.4 40
Pennsylvania 57.1 5
Rhode Island 35.9 30
South Carolina 25.5 46
South Dakota 47.1 16
Tennessee 31.3 39
Texas 35.9 29
Utah 28.4 42
Vermont 46.5 17
Virginia 35.4 31
Washington 37.8 26
West Virginia 33.6 32
Wisconsin 56.1 7
Wyoming 50.1 11
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